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3Deficiency Language: 
The World of Mental health
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Figure 3.1. Young woman and old woman
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8The Counseling Interview: 
A Framework for Change
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9Listening: 
A Search for Clues
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Figure 9.1. Listening

Listening



Feeling Heard



Demonstrating Fit



Encouraging Feedback



Looking for Clues



Awaiting an Invitation
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Interview Worksheet

Presenting Problem:

Exceptions to the Problem:

Supportive Compliments:
(Positive Actions, Reduce Fears, 
& Reveal Strengths)

Educative Comments:

After-Session Suggestions:
(Goal Description & Task)

Figure 9.2. Interview worksheet 
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10Questions: 
highlighting Change 
as Meaningful
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Figure 10.1. Questions

Questions











Recent 
Change?

Future 
Focus?

Manage?Externalize?

Self- 
Interest?
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11Clarification: 
A Description of Life 
without the Problem
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Clarification



Describe the Goal



Clarify the Goal



Formulate the Goal



Scale the Goal



Follow-up Questions

Figure 11.1. Clarification
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12Feedback: 
Promoting and  
Supporting Change
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Figure 12.1. Feedback

Feedback



Presenting Problem



Exceptions to the Problem



Supportive Compliments



Educative Comments



After Session Suggestions

0310329299_SolutionFPC_hc_int_cs4.indd   140 3/1/11   12:40 pm



15The SFPC Model: 
Further Development
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Figure 15.1. Scaling Diagram 
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How you would like 
things to become

Earlier success
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Nothing has yet been achieved
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Problems Exceptions

Compliments Suggestions

Figure 15.2. Simplified grid for note taking
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16Solutions Conversation: 
Applied in the Life Context
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Figure 16.1. Solution-focused scale for alcohol use 

Solution-Focused Scale for Alcohol Use

Indicate the degree to which each item occurs
1 = Seldom; 2 = Sometimes; 3 = Pretty Much; 4 = Very Much

1.	Control/Manage	Alcohol
_______ Able to limit number of drinks
_______ Enjoy days without alcohol
_______ Recognize alcohol abuse situation
_______ Manage pressure to drink
_______ Accept alcohol free lifestyle

2.	Social	and	Family	Life
_______ Participate in family functions
_______ Seek non-drinking friends
_______ Interested in the welfare of others
_______ Communicate needs to those I care about
_______ Enjoy sex without alcohol

3.	Physical	Health
_______ Maintain healthy lifestyle
_______ Maintain physical appearance and hygiene
_______ Exercise regularly
_______ Eat and sleep well
_______ Relax without alcohol

4.	Financial,	Job,	Career
_______ Able to manage money
_______ Go to work/school regularly
_______ Have career goals and plans
_______ Limit money spent on alcohol
_______ Accomplish tasks on time

5.	Emotional	Health	and	Spiritual	Life
_______ Have a positive self-image
_______ Express feelings appropriately
_______ Accept criticism
_______ Interested in spirituality
_______ Recognize stressful situations
_______ Admit mistakes
_______ Seek/accept advice of others
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Figure 16.2. Recovery checklist

 

Recovery Checklist

1. Please list areas where a little improvement will make even more
dif ference toward your goal:

2. From the list above, list the smallest thing you are willing to do in
order to make improvements that you want in your life:

0310329299_SolutionFPC_hc_int_cs4.indd   209 3/1/11   12:40 pm



Solutions Conversation: Applied in the Life Context

Launching a ministry such as Celebrate­Recovery (Baker 2005) or Life­
Hurts,­God­Heals (Fields, Baker, Hutchinson 2007) is a start. If it is supported 
in the pulpit and through church communication resources, these will begin 
to raise awareness of addiction issues within a Chris tian context and sup-
ply the much needed support structure. Although both follow the recovery 
model, they are strongly inf luenced by straightforward biblical principles.

Having said this, what can the pastoral or church counselor do? Solution- 
focused conversations are also effective with eating disorders because they 
empower the individual to envision and take specific steps as they cocon-
struct a future in which the eating disorder is not dominating. Questions 
such as these could be considered in order to move the conversation forward 
toward potential solutions.*

Circle of Influence Questions

In what way does the ________________ inf luence your self-esteem?

In what way does the ________________ inf luence your relationships?

In what way does the ________________ inf luence your relationship 
with your parents/significant others?

In what way does the ________________ inf luence your relationship 
with your siblings?

In what way does the ________________inf luence your relationship 
with your friends?

In what way does the ________________ inf luence your relationship 
with your coworkers/supervisors?

In what way does the ________________ limit you?

What does it keep you from doing?

What does it invite others to think about you?

Exception Questions

When are the times you have been able to inf luence or control the 
________________?

When are the times you cooperated with yourself instead of 
cooperating with it?

How do these times affect what you think about yourself?
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What other ways have you inf luenced the ________________?

Tell me about some times when you haven’t believed the lies that 
________________ has told you.

What can you tell me about your past that would help me 
understand how you’ve been able to take these steps to stand up to 
________________ so well?

As you continue to stand up to ________________, what do 
you think will be different about your future than the future 
________________ had planned for you?

Who could you tell about your development as a member of Life 
Hurts, God Heals that could help celebrate your freedom from 
________________?

Externalizing Questions (Giving the Problem a Name)

How long has this ________________ (e.g., depression, bulimia, 
anorexia) been pushing you around?

How long has ________________ been lying to you?

What do your parents/significant others do to help you stand up to it?

How would things be different in your family without this 
________________?

How do you suppose your relationship with ________________ would 
be different without the ________________?

When does the ________________ seem to have less control?

How do you suppose the ________________ helps or protects you?
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SOLUTIONS CONVERSATION QUESTIONS



What other ways have you inf luenced the ________________?

Tell me about some times when you haven’t believed the lies that 
________________ has told you.

What can you tell me about your past that would help me 
understand how you’ve been able to take these steps to stand up to 
________________ so well?

As you continue to stand up to ________________, what do 
you think will be different about your future than the future 
________________ had planned for you?

Who could you tell about your development as a member of Life 
Hurts, God Heals that could help celebrate your freedom from 
________________?

Externalizing Questions (Giving the Problem a Name)

How long has this ________________ (e.g., depression, bulimia, 
anorexia) been pushing you around?

How long has ________________ been lying to you?

What do your parents/significant others do to help you stand up to it?

How would things be different in your family without this 
________________?

How do you suppose your relationship with ________________ would 
be different without the ________________?

When does the ________________ seem to have less control?

How do you suppose the ________________ helps or protects you?
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What other ways have you inf luenced the ________________?

Tell me about some times when you haven’t believed the lies that 
________________ has told you.

What can you tell me about your past that would help me 
understand how you’ve been able to take these steps to stand up to 
________________ so well?

As you continue to stand up to ________________, what do 
you think will be different about your future than the future 
________________ had planned for you?

Who could you tell about your development as a member of Life 
Hurts, God Heals that could help celebrate your freedom from 
________________?

Externalizing Questions (Giving the Problem a Name)

How long has this ________________ (e.g., depression, bulimia, 
anorexia) been pushing you around?

How long has ________________ been lying to you?

What do your parents/significant others do to help you stand up to it?

How would things be different in your family without this 
________________?

How do you suppose your relationship with ________________ would 
be different without the ________________?

When does the ________________ seem to have less control?

How do you suppose the ________________ helps or protects you?
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Figure 16.3

Solution-Focused Recovery Scale 
for Survivors of Sexual Abuse

PLEASE	rAtE	EACH	itEM	to	the	degree	to	which	it	occurs:	
0 Not at all; 1 Just a little; 2 Occasionally; 3 Frequently.

_______ Able to think/talk about sexual abuse.
_______ Able to think/talk about things other than sexual abuse.
_______ Sleeps adequately.
_______ Feels part of supportive family.
_______ Stands up for self (assertive).
_______ Maintains physical appearance (weight, hair, nails etc.).
_______ Goes to work.
_______ Satisfied with work.
_______ Engages in social activities outside the home.
_______ Shows healthy appetite.
_______ Cares for child, loved ones, pets.
_______ Adapts to new situations.
_______ Initiates contact with friends, loved ones.
_______ Shows sense of humor.
_______ Interested in future goals.
_______ Pursues leisure activities, sports, hobbies.
_______ Exercises regularly.
_______ Takes sensible protective measures inside and outside house.
_______ Chooses supportive relationships over non-supportive ones.
_______ Able to relax without drugs or alcohol.
_______ Tolerates constructive criticism well.
_______ Accepts praise well.
_______ Enjoys healthy sexual relationship.
_______ Has long term friendships.
_______ Satisfied with relationship with spouse or partner.
_______  Partner or spouse would say that relationship is healthy, 

satisfying.

OtHEr	SiGNS	OF	rECOVErY	(Please list):
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17Solution-Focused 
Assessment Tools: 
T-JTA and M-BTI
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Figure 17.1. T-JTA Crisscross Profile
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Figure 17.2. Solution-focused T-JTA Profile

T-JTA “On Track” Scales
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