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C H A P T ER  1

Foundations for 
Communicating Christ

Figure 1.1: A Multicultural Society
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Figure 1.2: Cross-Cultural Interactions

Figure 1.3: Intercultural Interactions
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QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, did my 
Chinese friend and I have a cross-cultural relationship or an intercul-
tural relationship? What evidence do you have for your choice?

2.	 In the “As It Happened” scenario at the start of the chapter, apart from 
my desire to escape from drinking the alcohol in the bottle gifted to 
me, how else might misunderstanding cause us embarrassment? How 
might we deal with these issues?

3.	 Consider colleagues, friends, or relatives from a different cultural 
background than you. How long have you known each one? Which 
relationships are multicultural, which are cross-cultural, and which are 
intercultural? Wherever you sense a lack of care for one of them, pray 
for insight into how you might deepen your relationship.

4.	 Consider the three essentials of the gospel message referred to in the 
chapter. Which of the three might you start from if you were sharing 
the gospel with an ex-drug addict who is overcome by guilt at having 
abused his body? Which would you start with if you were sharing the 
gospel with a young student who is passionate about the injustice of 
racism in society?

Figure 1.4: Timeline Showing the Emergence of Liberal, 

Evangelical, and Fundamentalist Theology
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C H A P T ER  2

Communication Theory and 
Models of Communication

Figure 2.1: Shannon-Weaver Cybernetic 

(CODE) Model of Communication
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QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, where do 
you see evidence of both low-context and high-context communicators?

2.	 In the “As It Happened” scenario, where do you see the potential for 
communication misunderstandings due to inappropriate encoding and 
inaccurate decoding of messages? What changes would help?

3.	 Which physical characteristics or commonly used items are important 
in your background culture? How and when might you need to be 
careful to not let these biases influence your relationships with those 
of other cultures?

4.	 What aspects of kinesics (body language), haptics (touching), or prox-
emics (use of space) have ever caused you discomfort in communica-
tion with others? How might you overcome the discomfort in future 
experiences?
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C H A P T ER  3

Communication with Respect 
to Culture and Behavior

Figure 3.1: Spectrum of Degrees of Orientation: Time versus Event

Figure 3.2 Spectrum of Degrees of Orientation: 

Dichotomistic versus Holistic
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QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, which of 
the two pastors do you think was more shocked and overwhelmed by 
the British pastor arriving in Pakistan two weeks late? In relation to 
big-picture facets of culture, why was that pastor your choice?

2.	 Consider your background and upbringing in relation to the facets 
of culture described in the chapter. Identify your “cultural profile” 
orientation preferences. How do they compare to and differ from the 
big-picture orientation of your background culture?

3.	 Which facets of culture and worldview beliefs that are different to your 
own background and upbringing have caused you difficulties in cross-
cultural communications? Which principles from the chapter will you 
now incorporate into a change of approach?

4.	 Considering the benefits and advantages of the different orientations 
concerning facets of culture, can you identify some of the disadvan-
tages or challenges of your background culture? How will this affect 
your communication and behavior from now on?
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C H A P T ER  4

Communication in Relation to 
Cultural Aspects Pertaining 

to Societal Structures

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, what 
evidence is there that we were ministering in a community with col-
lectivist assumptions? How was power distance played out, and what 
patron-client obligations could you detect?

2.	 This chapter describes facets of culture regarding relationships within 
structures of societies. Which aspects correspond to your background 
culture concerning the degree of individualism versus collectivism, the 
degree of power distance, and how social power is allocated? In your 
background culture, are patron-client relationships subtle or obvious? 
What examples of these facets of culture and worldview have impacted 
and influenced the being, doing, and life expectations of the person 
you are today?

3.	 Of the cross-cultural interactions that you have been involved in or 
hope to be involved in, which aspects of society structures are either 
most different or most similar to your own background? Where or 
how might there have been or might there be difficulties for you or 
your respondents?

4.	 In the “As It Happened” scenario, how do you think Dr. Co and I 
responded to the health official’s insistence that we were not allowed 
to leave the village area during the SARS virus epidemic? Why have 
you decided that way?
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C H A P T ER  5

Supracultural Perspectives on 
Communication, Personality, 

and Temperament

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, the two 
people (who are real, living intercultural missionaries) have the same 
major personality type in common but different minor personality 
types. Which major personality type do they have in common? What 
do you think their different minor personality types are? What evi-
dence did you draw upon?

2.	 A respondent asks you, “How do you love God?” How might you best 
communicate your response according to whether the respondent’s 

Melancholic Choleric

Introvert Extrovert

Task-oriented Task-oriented

Intention: Get the task done right Intention: Get each task done

Phlegmatic Sanguine

Introvert Extrovert

People-oriented People-oriented

Desire: Get along with people Desire: Be appreciated by people

Figure 5.1 The Four Major Personality Types in Diagrammatic Form



13

major personality type is choleric, sanguine, phlegmatic, or melan-
cholic? How would you vary the presentation of your answer if your 
respondent is major choleric and minor melancholic, major melancholic 
and minor sanguine, major sanguine and minor phlegmatic, or major 
phlegmatic and minor choleric?

3.	 Consider the ministry roles of Ephesians 4:11–12 in which “Christ 
himself gave the apostles, the prophets, the evangelists, the pastors and 
teachers, to equip his people for works of service, so that the body of 
Christ may be built up.” Which major personality types, with their 
associated God-given natural abilities, might also be the preparation 
ground for the spiritual roles in ministry of the Ephesians verses?

4.	 When you assessed your personality according to the characteristics 
in appendix 1, which strengths were you already aware of, and which 
strengths did you or others notice in you that you had not been as 
aware of? Similarly, which weaknesses were you able to recognize, and 
which weaknesses are you now also aware of that have the potential to 
hinder effective communication or slow your spiritual growth? What 
do you sense that God has specifically taught you through this chapter 
of the book?
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C H A P T ER  6

Communication and Conflict 
Due to Cultural Differences

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, the pastor 
begins to welcome the first of the team members as they enter his house 
having left their shoes outside. What do you think the big-footed team 
member did? What other options might have been suggested in order 
to resolve the conflict he was experiencing? What important cultural 
issues and priorities were at stake?

2.	 What other values and priorities do you suspect might cause further 
conflict amongst the team members in the “As It Happened” scenario? 
Analyze your culture’s worldview beliefs concerning varying standards 
of right and wrong: What is seen as impoliteness? What is seen as dis-
honesty? How do you understand and apply the concept of integrity? 
What differences are you aware of in your background culture com-
pared to the values and standards of other cultures?

3.	 Consider the cross-cultural conflict issues you have already expe-
rienced (or if not, where there might be potential for cross-cultural 
conflict based on your worldview values and resulting cultural behav-
ior). Identify the root of the problem. To what extent might your per-
sonality have affected the degree of conflict? Consider how you might 
adjust your attitude and responses (whether related to personality 
or background culture) to bring about conflict resolution. Be sure to 
differentiate between values, beliefs, and ideals that are negotiable and 
those that are definitely nonnegotiable for you.
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4.	 Engage with the following scenario: Christian communicators in a 
cross-cultural ministry have been gradually deepening the relationship 
with their neighbors. One evening, the neighbors’ son takes their son’s 
mountain bike, rides to a nearby store, and takes some items without 
paying. Police come to the Christian communicators’ house, accusing 
their son of the theft since their son’s distinctive mountain bike had 
been seen at the store. How should they communicate with the police 
officers? How should they communicate with their neighbors? What 
options are there for handling this conflict? Who will be affected by 
each option, and what values or cultural expectations might also be 
affected?
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C H A P T ER  7

Cognitive Perceptions of Reality, 
Truth, and Epistemology

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, what 
incorrect assumptions about understanding was the Christian com-
municator making? How might the communicator have identified and 
better handled these misunderstandings?

2.	 Recall the essentials of the gospel message of chapter 1 (i.e., who Jesus 
is, what Jesus did, and why Jesus did it). When you first heard these 
truths, consider how you derived meaning from them either in relation 
to the words used, the nature of Jesus, or your subjective experience. 

Figure 7.1 Epistemology’s Historical Framework
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Which aspect was most important for you and why? Discuss and com-
pare your experience with that of a Christian from a different cultural 
background.

3.	 How might you respond to someone who tells you, “You say Jesus 
came to save people. Well, perhaps that’s true for you, but it’s not true 
for me”?

4.	 Of the cognitive approaches to reality, and taking postulated concepts, 
relationships, and intuition as possible starting points, from where 
might the thinking of the Old Testament Israelites have started? How 
about New Testament Jews? What might have been the preference of 
the Greco-Roman world, and what evidence is there of the influence 
that could have had on people of the territories that had been invaded? 
(Hint: Consider the New Testament Epistles.)
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C H A P T ER  8

Progress into Interculturality

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 What does the scenario in the “As It Happened” section at the start 
of the chapter tell you about God’s grace to me during and after the 
bus trip?

2.	 Of Bennett’s stages in attaining intercultural competence, between 
which two stages is it probably the hardest to transition? Why?

3.	 Which interviews in the chapter seem to reflect high power distance 
nations? Which nations seem to have low-context communicators? 
Check your choices with the full interviews in appendix 2.

4.	 Read the Papua New Guinea interview in appendix 2. Based on the 
interview content given, do you agree with the interviewer’s comment 
in this chapter? Why or why not? From a technical perspective, which 
Bennett stage might the comment be reflecting?

5.	 In relation to current or potential future relationships, what is God 
saying to you personally about the reality of loss and exchange in 
interculturality?
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C H A P T ER  9

Christian Communicators 
and Contextualization

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, where 
do you think the mother might have learned those syncretistic ideas 
from? How would you advise the daughter? Who might be in the 
best position to advise the mother, and what do you think that person 
might say?

2.	 A Samoan student offered: “One of the biggest mistakes that mission-
aries have made in Samoa is to try to impose Westernism in Samoa. 
For example, they introduced and insisted on the use of a [neck] tie as 
a symbol of holiness. This comes from a theology greatly influenced by 
Western culture. It’s a big problem that missionaries do not let Samoan 
Christians create their own theology.” In this example (which appears 
to have been generalized to the whole of Samoa), what might be con-
sidered a form of syncretism? Where have biblical principles become 
confused with cultural ways? What is the Samoan Christian’s biggest 
complaint, and how might it be addressed?

3.	 If you were asked to advise an indigenous church that followed a 
custom of burning paper outside a new home in order to symbolically 
ensure God’s cleansing of the building, how might you use Hiebert’s 
five critical contextualization steps to address the issue? Which biblical 
texts might be included in step three?

4.	 What are the major universal obstacles to Christ transforming culture 
or cultures? How might Christians of different cultures interculturally 
be part of transforming culture for God’s glory?
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C H A P T ER  10

Communication in Relation 
to Biblical Interpretation

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, how do 
you suspect the American missionary responded to the Thai student’s 
interpretation of the text? What doctrinal issues were at stake, and 
how might the missionary have dealt with the Thai student’s alterna-
tive interpretation of meaning?

2.	 Which other aspects of the story of Jonah would you expect to have no 
compatibility with the rural China villagers’ context and life setting? 
What else do you think I might have done to help the villagers have a 
richer understanding of Jonah’s story from the perspective of their own 
context physically, emotionally, experientially, and spiritually?

3.	 Apply the code model and inference model to communicating the 
narrative of the wedding feast at Cana to Muslim teenagers for whom 
alcohol is forbidden. Be sure to identify the aspects of the narrative’s 
context for which the respondents are likely to need explanation 
and bring out potential inferences related to needs in relation to the 
physical, emotional, and spiritual realms.

4.	 What would be an appropriate response if respondents come up with a 
bizarre and inappropriate interpretation of a Scripture text’s meaning 
during a Bible discussion?
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Figure 10.1: The Historical Progression of Attention 

to Horizons in Biblical Interpretation



22

Figure 10.2: Five Horizons United in the Holy Spirit
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C H A P T ER  11

Communication and Spiritual 
Growth: Teaching and Learning 

in Cultural Perspective

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, where 
can you see examples of misunderstanding between the teacher and 
student? What aspects of miscommunication can you detect in rela-
tion to the teacher’s and student’s cultural backgrounds and preferred 
approaches to teaching and learning? What clues are there to suggest 
the teacher might be task oriented? How might the teacher have spo-
ken to display some empathy?

2.	 Consider the following statements in response to someone’s 
communication:

	¢ “I hear what you are saying.”
	¢ “I see what you mean.”
	¢ “I think I understand the point being made.”
	¢ “I feel like I understand, but I might still be missing something.”

3.	 Regularly referring to hearing, for instance, may indicate a cognitive 
learning style that prefers aural learning, while regularly referring to 
seeing may indicate a learning style that aligns with visual reception. 
Similarly, for verbal communication that regularly refers to either 
thinking or feeling, can you see the potential link with personality? 
Which of the responses can you personally relate to? Being aware of 
our own response styles can help us as ongoing learners. Importantly, 
listening to how our respondents communicate can help us teach and 
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communicate according to their preferred approaches to learning and 
bring enhanced understanding.

4.	 Engage with the following scenario: An international, intercultural 
church congregation also has multiple-culture groups for children’s 
ministry. The group for seven- to nine-year-olds is run by a female 
Korean teacher. Several non-Western children have told their parents 
they don’t like the group and don’t want to attend because the Western 
children in the group are rude and interrupt the teacher. You have 
been asked to help resolve the issue. Analyze the scenario. What is 
the underlying problem? Suggest different solutions that might help 
resolve the problem. Evaluate each option and decide which will bring 
the greatest benefit. What communication is required, and thinking 
creatively, how might you be able to bring even greater benefit in resolv-
ing the issue?

5.	 Which aspects of your worldview beliefs had to change when you 
became a Christian? Reflect on how the change came about. What 
other aspects of your current lifestyle and habits are you aware of that 
still need changing? In a time of quiet, ask God to show you his desires 
for your life in Christ, and what steps and choices you need to take to 
cooperate with him so that the necessary changes can come about.
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C H A P T ER  12

Communication and Spiritual 
Growth: Communicating 

for Spiritual Maturity 
and Multiplication

QUESTIONS FOR REFLECTION 
AND DISCUSSION

1.	 In the “As It Happened” scenario at the start of the chapter, if the 
young boy had asked you the question he asked his church youth group 
teacher, how would you have replied before studying this chapter? How 
would you reply now?

2.	 Here are two pairs of Scriptures from which you might teach that there 
is equality regardless of any cultural values concerning power distance 
when it comes to praising and worshipping God: Luke 2:8–20 with 
Matthew 2:1–12; and Galatians 3:26–4:7 with Revelation 7:9–17. 
For people from which kind of backgrounds might each set be initially 
more helpful? Why?

3.	 For developing our intercultural relationships, what can we learn from 
Jesus about obedience that is not merely based on earthly, culturally 
bound expectations, such as the expectations that result from patron-
client relationships? How might you present Jesus’ perspectives on 
obedience for those who began as something of a patron in relation-
ship with you? Would your presentation need to differ with those who 
began as clients in relationship with you? Why or why not?

4.	 Why might the question of how God’s sovereignty appears to work 
out cause disagreements? In which areas of your life are you currently 
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or might you soon need to be trusting him in new ways? How can you 
prayerfully resist any unresolved issues or uncertainties from impact-
ing your potential for living increasingly fruitfully and keeping your 
heart at home in Christ?
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A PPEN D IX  1

Personality Analysis Tool

Tick the adjectives that really do describe you. Total your scores for each 
column. The highest score will likely reflect your major personality type. 
The next highest, which may be a combination of types, will likely reflect 
your minor personality type. Be aware of both your strengths and weak-
nesses, especially when involved in conflict.

1. CHOLERIC: 
Extrovert and task-oriented

2. MELANCHOLIC: 
Introvert and task-oriented

Strengths: Strengths:

Natural leader Conscientious

Visionary Very intelligent

Hardworking Loyal

Practical Serious

Optimistic Attention to detail

Courageous Quietly sensitive

Very active Self-sacrificing

Decisive Very orderly

Self-confident Hardworking

Efficient Creative

Determined Thinks a lot

Independent Self-disciplined
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Weaknesses: Weaknesses:

Demanding Critical

Insensitive Moody

Inconsiderate Pessimistic

Unsympathetic Inflexible

Severe Legalistic

Hostile Unrealistically perfectionistic

Sarcastic Vengeful

Tough Unsociable

Unforgiving Judgmental

Domineering Negative

Opinionated Isolationist

Prejudiced Picky

Cruel Persecution prone

Strong-willed Moralistic/preachy

3. PHLEGMATIC: 
Introvert and people-oriented

4. SANGUINE: 
Extrovert and people-oriented

Strengths: Strengths:

Good listener Lively

Encourages harmony Avoids detail

Sympathetic Enthusiastic

Supportive Stimulating

Easygoing Talkative

Respectful Carefree

Caring Generous

Loyal follower Very, very friendly

Agreeable Spontaneous

Comfy to be with Enjoys variety

Conforms to rules Compassionate

Patient Optimistic
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If you are uncertain in discerning your major personality type from 
the scores, then ask: Am I more introvert or more extrovert? Or more task 
oriented or more people oriented? Asking someone who knows you well to 
look over how you have assessed yourself can also be helpful to get a more 
accurate picture.

Weaknesses: Weaknesses:

Reluctant leader Exaggerates

Stingy (mean) Disorganized

Lazy Manipulative

Selfish Unproductive

Dislikes change Over-excitable

Stubborn Undependable

Indecisive Egotistical

Avoids conflict Easily distracted

Spectator Talks endlessly/Shows off

Easily embarrassed Spiteful

Dependency-prone Negligent

Self-protecting Restless

Lacks self-confidence Loud

Fearful of being disliked Distracts people

Note: It can be more helpful to just total the strengths scores as we are often less 
willing to acknowledge weaknesses and/or may not be aware of them!
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A PPEN D IX  2

Owned Characteristics of 
Multiple Different Cultures

The following material was acquired through cross-cultural and intercultural 
interviews as referred to in chapter 8.

BHUTAN

The majority of Bhutan are Buddhist. It will be great if Christian com-
municators can learn the local language, Dzongkha. If missionaries can 
converse in Dzongkha, Bhutanese will be impressed, and they will be 
interested to talk to you, and you can easily develop the friendship. But 
you have to build a strong relationship and a deep trust before you share 
the gospel because it is illegal to share the gospel. In Bhutan, we have every-
thing we need, like English lessons and medical care, and they’re free, so 
Christian communicators have a hard time coming to my country. If they 
come using their profession, they end up not being able to share the gospel 
because they’re scared of becoming blacklisted. When they try to build 
relationships, they’re not able to focus on their work properly. Bhutanese 
Christians who share the gospel can get stripped of their citizenship.

Bhutanese are event oriented—most of the church services start on 
time, but overall people will not come on time. We love to spend time with 
people even if we haven’t finished scheduled work.

Generally, people are holistic thinkers as they tend to be more flexible 
in the way they handle things or in organizing events, but we have a more 
dichotomistic church culture concerning rules to follow.

High respect is shown to authority figures. When it comes to exposing 
vulnerability, we are perhaps more likely to do so with foreigners that we’ve 
made friends with than with our own local people.
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CHINA (MAINLAND)

There are many different tribal groups, and there can be tension between 
Han Chinese and minority groups. Family and relationship with people 
are the most important things for the Chinese people; as of Confucianism, 
parents should be respected and obeyed. When the children get married, 
they will move to another house but always close to their parents. When 
parents grow old it is the responsibility of the children to take care of and 
pay for their parents’ expenses.

In the cities, time is very important, but in the countryside, village 
people will meet on the street and will talk for an hour.

When there is a wedding in a village, everybody will participate and 
cooperate somehow. In the city, people will be more task oriented, but if 
I ignore the needs of people, I might lose my friends. Chinese are holistic 
thinking people because of China’s social structure. The economic devel-
opment is changing the society; in my opinion, development is polluting 
Chinese society.

Many of the people in my city will prepare their house before the rain 
comes. Also they will save their money in the bank for future needs, and 
this provides some peace of mind and security for the family. We would 
always prefer to conceal our vulnerability. Chinese value appearance; even 
if they don’t have money, they will pretend that they have money. It is very 
hard for people to admit failure. Chinese culture values personal achieve-
ment, and there is a lot of competition between young people. We seek 
the opinions of family members and the people around us before making 
decisions. It’s a high power distance culture, and communism demands 
that all its citizens listen and obey. This mentality has crept into the church 
authorities. Communication is high-context: people prefer indirect inter-
actions and avoid criticizing others in public, even if they want to confront 
someone. We have to use a very nice way of saying no.

CZECH REPUBLIC

The Czech Republic is one of the most homogeneous countries in Europe. 
There are few foreigners living in the Czech Republic (around 600,000, 
less than 5 percent). Czech people are friendly, but they keep their private 
lives to themselves until they get to know you better. To communicate 
effectively, you must learn the language. To get closer to individuals, you 
have to accept cultural differences, customs, and traditions.
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Czech Republic is geographically divided into Bohemia and Moravia. 
Members of the Moravian church, the oldest known Protestant denomi-
nation in the world, had to flee to exile because of persecution in the eigh-
teenth century. Moravian brothers were united in Herrnhut (Germany) 
and sent hundreds of missionaries to different parts of the world. Yet today, 
Czech Republic is one of the most unreligious nations in the world.

Czech people are a mixture of personalities, but generally speaking, 
they are more time oriented than event oriented. They are more people 
oriented then task oriented, and they are crisis preventative. Czechs are 
not willing to expose vulnerability. It is considered a weakness. There is a 
saying, “Real men don’t cry.” Dichotomistic thinking is more prevalent than 
holistic thinking.

Czech culture has low power distance, so students do not have a 
problem interacting with their teacher during class sessions. But in terms 
of interaction with superiors in the workplace, they are more restrained. 
They are individualistic in their decision-making process.

In general, Czech people have low context communication. They 
always speak their minds and they are not intentionally wanting to offend.

DOMINICAN REPUBLIC

Generally, like the Filipinos, our people are not on time because we were all 
colonized by Spaniards. We take our time. We prefer to focus on the event 
that is happening and consider the hospitality and the comfort of our guests. 
We are people oriented. We like to engage, relate to each other, and talk.

We respect our elders’ decisions. The oldest man holds authority, 
makes public decisions, and is responsible for the welfare of the family. 
The oldest married woman commands her household, delivers the more 
private decisions, and nurtures the family. Married sons and their wives 
and children are part of the extended family and have a strong allegiance to 
their fathers. Married daughters become part of their husbands’ families. 
Dominican Republic is very collectivistic in the sense that individuals go 
to their community or family to ask for help if needed and they will not 
make important decisions on their own; they will always take into consid-
eration the opinion of close friends and family around them. Outlook is 
more holistic. People are open to debate, and they tend to see things with 
an open perspective. They like to hear others’ opinions to make decisions. 
Society has low power distance because everyone can approach and talk to 
each other regardless of their social or financial status. Society is marked 
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by low-context communication because our people are very open to say no. 
They don’t have trouble speaking the truth, and they communicate what 
they think or want without having any real issue in this. They are straight-
forward; they speak their minds and their feelings even if they offend 
people; to be honest is a strength, and the opposite is seen as a weakness or 
miscommunication.

Our people who have an education are more crisis preventative; they 
have foresight before a problem occurs. However, in the village people are 
more non-crisis preventative, and those who are not very well educated tend 
to be non-crisis oriented. Self-image is important, but when vulnerabilities 
are exposed, people don’t try to hide them; they will share their problems 
with the community and seek help among other families. They are very 
open also to help others; this is a characteristic of most of the Latin-
American cultures. Moreover, they are not afraid to share their personal 
situations; this is a strength for them.

INDIA

India is a big country. It’s divided in two main parts, north and south, and 
has twenty-eight states, each of which has its own culture and traditions, 
so the rules are different from place to place. Eighty percent of the country 
is Hindu. India follows the caste system, but it’s changing. For example, 
I have friends in every caste, and in my state, which is Christian, we don’t 
see castes discrimination. In churches we have people from every caste. 
I think Indian people are more people oriented, but maybe it’s changing 
because of Western influence. Often people will trust white missionaries 
more than local pastors, but they can’t hold authority; you have to work 
under the pastor. Timewise, services or other events will start whenever 
people show up. The tendency is toward collectivism because it’s a very 
family oriented and extended family society.

Society is very much characterized by high-context communication 
because people don’t say directly what they want or mean. Confrontation 
is indirect and even carefully sarcastic. We are not very open to discuss our 
problems and vulnerabilities because of the potential for shame.

JAPAN

Japan is mostly Buddhist, but there are many traditional customs like 
Shintoism too. Maintaining harmony is very important. People are very 
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shy; most people do not want to communicate with people of another 
country. They are not very open to showing feelings, and they try to always 
be kind and have a smile on their faces even though they might be going 
through difficult situations. Showing emotions and vulnerability is con-
sidered a weakness.

Japanese are very time oriented. Since we value manners and etiquette 
very much, punctuality is very important; people will even arrive ten min-
utes ahead of an appointment. Although community and relationship are 
important, Japanese can be very task oriented and also value personal space. 
People like to focus on their goals, on the things they need to accomplish, 
and they will work and focus on their appointments until they finish all 
their work. Japanese people don’t want to fail because that brings shame 
and a bad reputation within the community.

Japan is high power distance with clear hierarchy, and respecting those 
in authority is very important. To greet a person that is in a higher posi-
tion than you, you must bow instead of shaking hands—the angle of the 
bow depends on the level of authority: the higher the ranking, the deeper 
the bow.

Communication is high-context and non-direct. The phrase “I’m sorry” 
means a variety of things, including “thank you” or “excuse me,” so it looks 
like Japanese are always apologizing or afraid to offend another person. 
Japanese are dichotomistic thinkers which is seen in the importance of 
following rules and being highly organized, and they always think ahead 
and try to handle the crisis long before it happens. They will sacrifice time, 
enjoyment, or rest in order to have everything under control or to avoid 
future crisis.

In general, Japan exhibits a collectivist culture, but sometimes the 
senseis and others in authority make their own decisions based only on 
what they think. Japanese culture includes the public bathtub. For instance, 
all ladies will be naked in one bathtub and enjoy talking together while 
they bathe.

MONGOLIA

Mongolians have a nomadic culture, and we have a direct character. This 
direct character means that we can be quite direct in speaking. Like 
Westerners, the people of Mongolia are also quite dichotomistic in think-
ing. Some might misunderstand and think that we are very proud and 
unfriendly, but actually we just want to say what we feel and what we want 
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directly. We do not just keep quiet and obey other people. In addition, the 
people of Mongolia want freedom and independence. Church starts on 
time, but people come whenever they want.

We are crisis preventive in some aspects but flexible in others. We have 
a very cold climate in our country, so it is already a common practice to pre-
pare everything ahead because we can see that problems might happen in 
the future. We more prefer to conceal vulnerability, but it depends on your 
trust level in relationships. We’re low power distance, so Global North 
Christians get on well with us, but Koreans have a hard time.

MYANMAR (FORMERLY BURMA)

In my county we have eight major tribes that speak different languages, 
plus 135 other official languages, but the main language, Burmese, is what 
children learn in school. Burmese worship deities and evil spirits, and life is 
based on rituals including animal sacrifice. Only 7 or 8 percent of Burmese 
are Christians.

We are more people oriented than time oriented, and we will wait for 
our friend even if he is two hours late because he is more important than 
the waiting time. Burmese don’t bother about future crises; they will start 
preparations when the rain starts and not before. We tend not to think 
about the future. In our mindset, everyone wants money but only just 
enough to live by. Friends are like gold, and people will ask not how much 
money you have but how many friends you have.

We tend to be dichotomist, perhaps because we like to follow rules. 
We have something called “habhab” in the church: if someone does some-
thing wrong, the pastor will just tell the wrongdoer to get out of the church 
without offering explanation. There are special ways of showing respect in 
interacting with different age groups, especially to honor the elderly.

Usually people will hide problems and not want to show weakness; if 
you are not part of the family, you may never know what is really happening 
in their lives. Because of this, strong relationships should be built with the 
people, and this takes time.

Burmese society is characterized by high power distance and great 
respect for authority figures. Religion and military control are not sepa-
rated. Worldview beliefs include the need to respect or else something bad 
will happen. We usually consult the opinions of others and make decisions 
collectively. Communication is high-context, especially to avoid offending 
anyone; people will always make up excuses before saying “no.”
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NAIROBI

We don’t do “on time”; we love events and love connecting with people. 
It is not about finishing the services, even in church, but more about fel-
lowshipping, not thinking of the time. We’re more non-crisis. We avoid 
taking action and rely on the head of the village to make decisions when 
crisis arrives, and we’re very much people oriented. We prefer to conceal 
vulnerability. Many Kenyans believe that the spiritual realm affects the 
natural realm supernaturally. There is a saying, “I am because you are!” 
Things are not done individually. Group effort is important. “Ubuntu” 
means group work in a village.

NEPAL

The majority of the people in Nepal are Hindus, and there is a caste sys-
tem that’s more obvious in villages. There are many tribal groups in the 
countryside, with millions of people who remain unreached by the gospel.

Nepalis are people oriented and basically very friendly; we like to 
have visitors and will treat the visitors very warmly, especially in the 
villages.

We love gathering together and live an event oriented, collectivist com-
munity lifestyle. Church does not usually start on time, and the way we 
organize events is pretty flexible. We tend to take things very easy. People 
don’t arrive on time. These days, Nepali people tend to save money and 
be prepared for the future: the most important thing for us is to have a 
concrete house.

Some people still practice animism; for example, some building con-
tractors will secretly perform human blood sacrifice and practice rituals as 
they believe the project will move on smoothly. Jesus is perceived as one of 
the lower caste “gods.”

I suppose we are dichotomist thinkers because we tend to think in one 
way or another without considering much the aspects around us. Some 
think this way because they have not been trained to critically consider the 
circumstances for themselves before making a decision, so they just follow 
the others.

Our culture is male dominated, and we tend to conceal vulnerability, 
especially women. People don’t freely talk about problems other than with 
people that they deeply trust. We generally won’t take up projects that we 
might fail in.
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NIGERIA

Nigerians in general tend to be event oriented. It’s normal not to keep 
time. We have what we call “African time,” which can mean two hours later 
than the agreed set time. Events like weddings won’t start on time, usually 
because the bride comes late.

Generally, we tend to be more dichotomistic than holistic. Older tradi-
tional Nigerians especially see things as black and white. For example, 
things like homosexuality are considered evil, and that’s it—no reasoning 
or explanations necessary. Businesses have rules and principles that must 
be followed, and they come with various consequences. Most people are 
not open to alternative views and ideas; instead, they stick to what they 
already know.

Nigerians don’t prepare ahead for crises. For example, there are no 
warning systems for natural disasters; we just deal with what comes. There 
are not enough quality healthcare facilities. Immigration failed to detect 
Ebola coming in because they were not trained to detect the symptoms of 
the virus. For financial planning, most people have no knowledge about 
insurance or investments. Cars are the only item insured, as it is required 
for getting a car permit.

Nigerians are generally people oriented and value relationships because 
these are more valuable than completing tasks. The public sector work 
culture is generally laid-back, with people having entitlement mentality 
and not exerting themselves on the job. A typical Nigerian is always more 
interested in rewards than assigned responsibilities. In this case, relation-
ship can be abused. In workplaces, employees generally prefer a leader 
who is warm and supportive of subordinates over a leader who is highly 
authoritative.

Nigerians generally do not like exposing their weaknesses and failures 
as they want to create the impression that everything is fine in their lives. In 
church, people are willing to share spiritual aspects of life but using other 
people’s life examples rather than their own. Depending on the closeness of 
relationships, they don’t usually easily share their problems with each other 
because they want to protect their self-image.

Nigeria is high power distance. Everybody has a place in the hierarchy 
which needs no further justification. Students highly esteem their teachers 
and usually do not raise questions. The male elders in the family usually 
make decisions for the clan and do not necessarily ask the approval of 
their members. Emphasis is placed on full obedience without explanation. 



39

Nigerians are typically collectivist in culture. They make decisions as a 
unit, like as a family, for example. Loyalty knits together each member of 
the family, extended family, or extended relationships. Life is communal 
with a collective effort that allows communal ownership of resources and 
effort. Trust and loyalty are very important.

Communication is very high-context: There is more beyond what 
is said. The listener must be discerning of what the real meaning is. For 
instance, if someone invites you to a meal, they are not always really inviting 
you to a meal, often it’s just polite talk. Mothers speak to children often and 
continually through the day as a means for communicating expectations 
and teaching correct behavior. Usually, Nigerian parent-child interactions 
and speech more closely resemble teacher-pupil talk.

PAKISTAN

Islam is the state religion, and around 95 percent of Pakistanis are Muslims. 
You need to know the history of Pakistan. Pakistan was part of India and 
also has castes. Christianity is a religion of the low caste people; that’s why 
now, most of the churches are among poor people.

Pakistanis do not keep to time. Most people come one hour behind 
schedule. They do not place an emphasis on time; they are event-oriented 
people, even in churches. In offices there is a huge lack of commitment; for 
example, the officers will feel proud if they deliberately arrive late because 
that gives them the sense of power. But a recent president is changing soci-
ety toward more time consciousness, even in churches.

In the workplace, whether government servants or private companies, 
there are always two kinds of people: one is very committed and one is just 
very lazy. Pakistanis can be pretty disorganized. Overall they follow holis-
tic thinking, are more relaxed, and take life very easy. They give priority 
to friends rather than their unfinished tasks. Family, relatives, and friends 
are important to them. Every year, there is f looding in Pakistan, yet people 
never take any advanced preventative action; they do not anticipate and 
prepare for future events because people believe they cannot control their 
fate. Pakistanis are very f lexible, and they can find a solution for every 
problem.

People in lower social positions don’t make eye contact with the people 
in higher positions. The higher-level person expects that the lower-level 
person will greet them first. Communication is high-context: nonverbal 
communication and the tone of the voice influence meaning.
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PAPUA NEW GUINEA

It is important that you speak Pidgin, which is our national language. 
Knowing how to speak Pidgin would bring acceptance, especially in the 
villages. If you plan to reach the university students then there is no need 
to study the Pidgin language. We are more people oriented and very event 
oriented. If you organize an event in a community, the people will attend 
anytime they want, and if the meeting extends that is okay, no big deal, the 
people will stay until the whole event is finished. Church services usually 
start on time, but the majority of the people can arrive late to the service 
and it’s acceptable. We don’t like being controlled, but we’re collectivist: 
one cannot make any decision about events that will affect people unless he 
discusses with the whole group that he belongs to; in the villages there are 
committees to help with the resolution of village problems. When there’s 
a problem, they confront it and deal with it immediately. We’re not crisis 
preventative. We don’t plan much or think ahead; we wait for things to hap-
pen before taking action, and the community helps together. People talk 
quite directly and express their real situations and feelings freely. There’s 
a big gap between the few rich people and the poor, but every individual is 
respected equally regardless of their social status.

SAUDI ARABIA

Islam and Allah are the center of everything: society-influences, law, cultural 
behavior, and both collective and personal dealings. The people are people 
oriented and event oriented, collectivist and dichotomistic. Social norms 
prevent interaction between sexes, especially unmarried men and women. 
The people of Saudi Arabia are unwilling to expose vulnerability. High 
power distance is seen through great respect for authority. Communication 
by authority figures is low context—what they say is exactly what they 
mean. Wealth brings both privilege and community responsibility.

THAILAND

Ninety-five per cent of the population is Theravada Buddhists. Buddhism 
is embedded in Thai identity and culture with a lot of idols too. The major-
ity of Thai do not speak English, so missionaries have to learn the local 
language to communicate effectively. Thai people are people oriented and 
friendly, and they love to have gatherings and a community lifestyle. To be 
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honest, they are not very open to outsiders; they also tend to group among 
themselves.

Thai are event oriented: churches don’t start on time, and a meeting 
scheduled from 5 pm to 7 pm can last until 11 pm. They won’t take on 
any project where they lack confidence that they can do it successfully. 
They are holistic, not dichotomistic; for instance, they’re not so strict and 
organized in lifestyle. They are flexible and always just “go with the flow.” 
Thai people are largely non-crisis preventative, and when they do not agree 
on something, they will not voice it out, even in a formal meeting, but they 
will complain after the meeting because this allows them to avoid confron-
tation. Communication is high-context: many times what we say we do not 
actually mean.

Thai culture is based on the shame-honor principle, so we are afraid to 
lose face in public. As in Buddhism, we see that everything revolves around 
karma: life goes on in a circle, so there are no extremes. Decisions are made 
collectively with the family and authorities. This has made Thailand a 
nationalistic country. This factor has also impacted our religious decisions. 
It is understood that to be Thai is to be Buddhist.

TURKEY

Turkish people highly value hospitality, respect, and morality. It is largely 
a Muslim country. Turkish people tend to be more event oriented. For 
example, at the small church we attended in Istanbul, rather than starting 
at the “agreed upon” starting time, we would wait to start until everyone 
was there.

Authority figures and elders are highly respected. Most parents pre-
fer an authoritarian, disciplined classroom (which is a contrast from the 
common parenting style, which tends to be very permissive). Students do 
interact with teachers but must show respect—coming late to class is very 
disrespectful. Religious authority is respected as well. Most imams do not 
appreciate being questioned about doctrinal issues—it probably puts their 
authority and expertise into question.

Turkey is more of a collectivist culture. Maintaining the status 
quo and going along with the family/community consensus is valued. 
Communication is high-context: People will rarely give a direct “no.” Life is 
“Inshallah,” “if God wills it,” which provides an ambiguous non-committal 
response to any question or issue. People tend to be honor/shame oriented. 
Telling “white lies” to “soften” the truth is justified as better or more loving 
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than to be accurate or honest. Deception is only a problem when it is 
exposed, thus “shaming.”

UNITED ARAB EMIRATES

The culture is more people and event oriented, though they also have a slave 
mentality. People tend to be non-crisis oriented: they react rather than pre-
vent. It is a shame/honor society. Only those very close to you will expose a 
vulnerability. However, they may share their problems with a deeply-trusted 
foreigner more than with a relative or someone from their own culture. 
They tend to be dichotomistic: there’s a black/white tendency although 
the culture is not logically based—they compartmentalize and seem to 
have truth boxes that can contradict each other. They also quickly believe 
conspiracies; something is generally believed to be true until proven false.

Generally there is high power distance; however, a local student has 
a higher level than a foreign teacher. Nationals, whatever their position, 
are higher than any foreigner. In the workplace if a foreign boss wants to 
dismiss a local for failing in his job, it is not the local who will most likely 
end up being dismissed!

In general they are collective decision-makers rather than individ-
ualistic, though that may be changing due to social media amongst the 
young. They tend to say what will please you. However, if they ask you to 
do something then you are expected to carry out that request regardless of 
whether you think it is a good idea or not. Rulers like to be obeyed and not 
to have thinkers around them. The people worship money. How much one 
earns is more important than of what faith one comes. The richer one is, 
the more status one has.

In the past, missionaries have made the mistake of seeing people as 
objects rather than as people and trying to use methods that appeared to 
have worked in one area in another. Just because the environment looks 
modern and Western, the culture is not, and that trips up foreigners.

Foreigners can quickly become influenced by materialism and get 
drawn in by its deception. They may feel like they are being treated like a 
paid slave in the workplace and get frustrated.

UNITED STATES OF AMERICA

People often think Americans are just white and rich, but that is not so. For 
instance, there are also African American, Chinese American, and Latin 
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American communities. White Americans are generally time-oriented 
people. Being on time shows politeness and respect and means being a good 
steward of time for the right purposes. Church services, professional meet-
ings, and business meetings start on time. Except for occasions like parties, 
where time can be flexible, Americans regard time as precious. Even casual 
meetings amongst friends happen at the agreed upon time.

Typically, Americans tend to be more dichotomistic in outlook. They 
would debate the two sides of an issue but still, after discussion, can be 
very divided in their opinions. To consider many people’s opinions about 
an issue would be very troublesome.

In general, Americans are crisis-preventative. They like saving things 
for different seasons to prepare for the future. Most people at least have 
savings for anything that may suddenly come. In school, they have fire 
drills, lockdown practices, and earthquake drills to prepare children for if 
calamities come.

The working culture of Americans is very task oriented. Companies 
and businesses focus on numbers, money, and achievement. However, 
outside the workplace, Americans value relationships and are delighted in 
spending time with their families and friends.

Most Americans do not want to show their weakness or failure as it is 
embarrassing. However, they can share lesser problems. For instance, they 
will openly share that they are having difficulty maintaining a Bible-reading 
plan, but not perhaps that they are having marriage problems. When they 
are having troubles, they tend to withdraw from social groups. Americans 
can pretty much share their feelings without difficulty.

American culture is a low power distance culture, and there is not 
much of a hierarchy in society. Students can express their opinions and ask 
questions in the classroom. They are not being rude as they do so because 
they are taught to ask questions in a polite manner. People call each other 
by first names as well. They regard everyone equally, with respect. Parents 
allow their children to choose what they want to do in the future. At eigh-
teen years, the children can be independent, have their own jobs, and take 
care of themselves. This way, they learn to live on their own and become 
mature enough to deal with life.

Typically, Americans tend to be individualistic. They make decisions 
for themselves on their own. They value other people’s opinions as well, but 
it does not mean they agree with them. Sometimes they voice their own 
opinions, but they cannot tolerate other people’s opinions toward them.

Communication is usually very low context. What they say is what 
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they mean. Americans are very explicit and direct except for some areas in 
the Midwest, where people are a bit more laid back and less direct.

VIETNAM

Vietnam is a communist country. We are not time conscious at all. If you 
are invited to a party at 7 pm then you can arrive at 9 pm, and we’ll wait 
for everyone to come before the party starts because we are more event 
oriented and are very much people oriented. Even if the task is not done, 
as long as you can fellowship with people, that’s fine. Vietnamese are more 
dichotomistic in thinking than holistic. An example is that during the war, 
they would view people as either friends or enemies. Even in this genera-
tion where preaching the gospel is not totally free, one should be careful in 
their behavior so as not to be labeled as an enemy. We conceal vulnerability 
and cover up the mistakes of others because it is a shame-based culture. If 
a family member does wrong, the family will cover up for the other, espe-
cially if there is a foreigner involved.



45

Bibliography

Allen, Roland. 1912; 1962. Missionary Methods: St Paul’s or Ours? Reprint of 1912 1st 
ed. London: World Dominion; Grand Rapids: Eerdmans.

Anderson, Lorin W., and David R. Krathwohl, eds. 2001. A Taxonomy for Learning, 
Teaching, and Assessing: A Revision of Bloom’s Taxonomy of Educational Objectives. 
New York: Longman.

Anderson, Perry. 1998. The Origins of Postmodernity. New York: Verso.
Argyle, M. 2013. Bodily Communication. London: Routledge.
Balconi, Michela, Davide Crivelli, and Maria Elide Vanutelli. 2017. “Why to 

Cooperate Is Better Than to Compete: Brain and Personality Components.” 
BMC Neuroscience 18, no. 1: 68. https://bmcneurosci.biomedcentral.com/articles​
/10.1186​/s12868-017-0386-8.

Balconi, Michela, and Maria Elide Vanutelli. 2017. “Empathy in Negative and Positive 
Interpersonal Interactions. What Is the Relationship Between Central (EEG, 
fNIRS) and Peripheral (Autonomic) Neurophysiological Responses?” Advances in 
Cognitive Psychology 13, no. 1: 105–20. DOI: 10.5709/acp-0211-0.

Baltes, Boris B., Marcus W. Dickson, Michael P. Sherman, Cara C. Bauer, and 
Jacqueline LaGanke. 2002. “Computer-Mediated Communication and Group 
Decision Making: A Meta-Analysis.” Organizational Behavior and Human Decision 
Processes 87, no. 1: 156–79. https://doi.org/10.1006/obhd.2001.2961.

Bariso, Justin. 2018. EQ Applied: The Real-World Guide to Emotional Intelligence. 
Germany: Borough Hall.

Barnland, D. C. 1968. Interpersonal Communication: Survey and Studies. Boston: 
Houghton Mifflin.

Benedict, Ruth. 1946. The Chrysanthemum and the Sword: Patterns of Japanese Culture. 
Boston: Houghton Mifflin.

Bennett, Milton J. 1979. “Overcoming the Golden Rule: Sympathy and Empathy.” In 
Communication Yearbook 3. International Communication Association, 406–22. 
New Brunswick, NJ: Transaction.

———. 1986. “A Developmental Approach to Training for Intercultural Sensitivity.” 
International Journal of Intercultural Relations 10, no. 2: 179–96.

———. 1993. “Towards Ethnorelativism: A Developmental Model of Intercultural 



46

Sensitivity.” In Education for the Intercultural Experience, edited by R. M. Paige, 
2nd ed., 21–71. Yarmouth, ME: Intercultural.

———. 1998. “Intercultural Communication: A Current Perspective.” In Basic Concepts 
of Intercultural Communication: Selected Readings, edited by M. J. Bennett, 1–34. 
Yarmouth, ME: Intercultural.

———. 2004. “Becoming Interculturally Competent.” Towards Multiculturalism: 
A Reader in Multicultural Education, edited by J. Wurzel, 2nd ed., 62–77. Newton, 
MA: Intercultural Resource Corporation.

———. 2013. Basic Concepts of Intercultural Communication: Paradigms, Principles, and 
Practices. 2nd ed. Boston: Intercultural.

Bennett, M. J., and I. Castiglioni. 2004. “Embedded Ethnocentrism and the Feeling 
of Culture: A Key to Training for Intercultural Competence.” Handbook of 
Intercultural Training, edited by D. Landis, J. Bennett, and M. Bennett, 3rd ed., 
249–65. Thousand Oaks, CA: Sage.

Berger, P., and T. Luckmann. 1967. The Social Construction of Reality: A Treatise in the 
Sociology of Knowledge. Garden City, NJ: Anchor.

Berlo, David. 1960. The Process of Communication. New York: Holt, Rinehart & Winston.
Bhaskar, Roy. 1975. A Realist Theory of Science. London: Verso.
———. 1979. The Possibility of Naturalism: A Philosophical Critique of the Contemporary 

Human Sciences. Hemel Hempstead, UK: Harvester.
Birdwhistell, Ray L. 1952. Introduction to Kinesics: An Annotation System for Analysis of 

Body Motion and Gesture. Washington, DC: Department of State Foreign Service 
Institute. https://books.google.co.th/books?id=Ad99AAAAMAAJ&printsec​
=frontcover&dq=Birdwhistell+Ray,+L.+Kinesics&hl=en&sa=X&ved=0ahUKE​
wjbgeC8mIvqAhWD7X​MBHQIN​Be8Q6A​EIPzAD​#v​=one​page&q​=Bird​
whistell​%20Ray​%2C%20L.%20Kinesics&f=false.

Bloom, Benjamin Samuel, ed. 1956. Taxonomy of Educational Objectives: The 
Classification of Educational Goals. Handbook 1, Cognitive Domain. New York: 
Longman, Green.

Boa, Kenneth. n.d. “12. Christ and Cultures: Multiculturalism and the Gospel of 
Christ.” Mission for the Third Millennium (blog), March 27, 2006. https://bible​.org​
/seriespage/12-christ-and-cultures-multiculturalism-and-gospel-christ.

Bosch, D. 1991. Transforming Mission: Paradigm Shifts in Theology of Mission. 
Maryknoll, NY: Orbis.

Brandner, Tobias. 2009. “Mission, Millennium, and Politics: A Continuation of the 
History of Salvation from the East.” Missiology, 37: 317–32.

Brinkman, Rick, and Rick Kirschner. 1994. Dealing with People You Can’t Stand: How to 
Bring Out the Best in People at Their Worst. New York: McGraw Hill.

———. 2002. Dealing with People You Can’t Stand: How to Bring Out the Best in People 
at Their Worst. Revised and updated ed. New York: McGraw Hill.

Broome, John. 2013. Rationality through Reasoning. Oxford, UK: Wiley-Blackwell.



47

Brother Lawrence. 1982. The Practice of the Presence of God. Springdale, PA: Whitaker 
House.

Burnett, David. 1992. Clash of Worlds. Nashville: Oliver-Nelson.
Capps, John. 2019. “The Pragmatic Theory of Truth.” Stanford Encyclopedia of Philosophy. 

March 21, 2019. https://plato.stanford.edu/entries/truth-pragmatic/.
Carter, Craig A. 2006. Rethinking Christ and Culture: A Post-Christendom Perspective. 

Grand Rapids: Brazos.
Chakwera, Lazarus McCarthy. 2000. “The Development of the Eleventh Hour 

Institute to Be Utilized as a Means of Mobilizing, Training, and Sending Missions 
Workers from Malawi and Nearby Countries to Unreached Peoples.” Diss., DMin, 
Trinity International University.

Chambers, Oswald. 1927; 1972. My Utmost for His Highest. London: Marshall, Morgan 
& Scott.

Chan, Sam. 2018. Evangelism in a Skeptical World: How to Make the Unbelievable News 
about Jesus More Believable. Grand Rapids: Zondervan.

Chao, M. M., R. Takeuchi, and J. L. Fahr. 2017. “Enhancing Cultural Intelligence: The 
Roles of Implicit Culture Beliefs and Adjustment.” Journal of Personnel Psychology 
70: 257–92.

Chapman, Gary. 1995. The Five Love Languages: How to Express Heartfelt Commitment 
to Your Mate. Chicago: Northfield.

Clark, David K. 2003. To Know and Love God: Method for Theology. Wheaton, IL: 
Crossway.

Concise Oxford English Dictionary. 2004. 11th ed. CD-ROM ©. Oxford: Oxford 
University Press.

Chu, Michael K. 2019. Intercultural Competence: Cultural Intelligence, Pastoral Leadership, 
and the Chinese Church. Macquarie Park, NSW: Morling.

Cloud, Henry, and John Townsend. 2017. Boundaries: When to Say Yes, How to Say No 
to Take Control of Your Life. Updated and expanded ed. Grand Rapids: Zondervan.

Coffield, F., D. V. Moseley, Elaine Hall, and K. Ecclestone. 2004. Should We Be Using 
Learning Styles? What Research Has to Say to Practice. London: Learning and Skills 
Research Centre. http://hdl.voced.edu.au/10707/64981.

Cyert, R. M., and J. G. March. 1963. A Behavioral Theory of the Firm. Englewood Cliffs, 
NJ: Prentice-Hall.

Dance, Frank. 1967. Human Communication Theory. New York: Holt, Rinehart & Winston.
Davis, John R. 1998. Poles Apart: Contextualizing the Gospel in Asia. Bangalore, India: 

Theological Book Trust.
D-Davidson, Vee J. 2011. “From Passive to Active Learning: A Worked Example of 

Theological Education in Rural China.” Journal of Adult Theological Education 8, 
no. 2: 186–95.

———. 2012. “Mission and Education in Rural China: Birthing a Community-Oriented 
Mission-Minded Body of Christian Believers.” Evangelical Missions Quarterly 48, 
no. 2: 226–31.



48

———. 2013. “Pentecostalism’s Potential for Helping Theological Students Develop 
the Essential Critical Thinking Skills Related to MA and MDIV Level Studies 
in Preparation for the Theory and Practice of Pentecostal Ministry.” Presentation 
at Pentecostal World Conference, World Alliance for Pentecostal Theological 
Education (WAPTE) Consultation on Pentecostal Ministry Formation, Kuala 
Lumpar, Malaysia, August 26–28, 2013.

———. 2018. Empowering Transformation: Transferable Principles for Intercultural 
Planting of Spiritually-Healthy Churches. Oxford, UK: Regnum International.

———. 2019. “Engaging with Cultural Factors That Have the Potential to Limit Spiritual 
Formation in Cross-Cultural Pentecostal Ministry.” Paper presented at Asia Pacific 
Theological Association (APTA) Symposium, Hong Kong, September 2–4, 2019.

———. 2021. “Non-Western Students in Majority World Asian Settings: 
Understanding and Overcoming Barriers Inherent in Cross-Cultural Teaching and 
Learning.” Asian Journal of Pentecostal Studies 24, no. 1: 7–20.

De Dreu, Carston K. W., and Laurie R. Weingart. 2003. “Task Versus Relationship 
Conflict, Team Performance, and Team Member Satisfaction: A Meta-Analysis.” 
Journal of Applied Psychology 88, no. 4: 741–49.

De Oliveira, Stephanie, and R. E. Nisbett. 2017. “Culture Changes How We Think 
About Thinking: From ‘Human Inference’ to ‘Geography of Thought.’ ” 
Perspectives on Psychological Science 12, no. 5: 782–90.

Dewey, John. 1938. Experience and Education. New York: Collier.
———. 1941. “Propositions, Warranted Assertibility, and Truth.” The Journal of 

Philosophy 38, no. 7: 169–86. https://doi.org/10.2307/2017978.
Dietz, Gunther. 2018. “Interculturality.” In The International Encyclopedia of 

Anthropology, edited by Hilary Callan, 1–19. London: Wiley-Blackwell. DOI: 
10.1002/9781118924396.wbiea1629.

Dodd, C. H. 1987. Dynamics of Intercultural Communication. 2nd ed. Dubuque, IA: Brown.
Dolzhikova, Anzhela, Victoria Kurilenko, Yulia Biryukova, Elena Baryshnikova, Olga 

Shcherbakova, and Okksana Glazova. 2021. “Why Did They Keep Silent? Some 
Peculiarities of Intercultural Academic Communication.” Intercultural Education 
32, no. 1: 83–89. https://doi.org/10.1080/14675986.2020.1845043.

Duvall, J. Scott, and J. Daniel Hays. 2005. Grasping God’s Word: A Hands-On Approach 
to Reading, Interpreting, and Applying the Bible. 2nd ed. Grand Rapids: Zondervan.

Dwyer, Judith. 2013. Communication for Business and the Professions: Strategies and Skills. 
5th ed. Frenchs Forest, NSW: Pearson Australia.

Earley, P. C., and S. Ang. 2003. Cultural Intelligence: Individual Interactions across 
Cultures. Stanford University Press.

Ekman, Paul. 1999. “Basic Emotions.” In Handbook of Cognition and Emotion, edited by 
T. Dalgleish and M. Power, 45–60. New York: Wiley.

———. 2009. Telling Lies: Clues to Deceit in the Marketplace, Politics, and Marriage. 4th ed. 
New York: Norton.

Elliott, John H. 1993. What Is Social-Scientific Criticism? Minneapolis: Fortress.



49

Elmer, Duane. 1993. Cross-Cultural Conflict: Building Relationships for Effective Ministry. 
Downers Grove, IL: InterVarsity Press.

———. 2002. Cross-Cultural Connections: Stepping Out and Fitting In around the World. 
Downers Grove, IL: InterVarsity Press.

Erickson, Millard J. 1998. Postmodernizing the Faith: Evangelical Responses to the 
Challenge of Postmodernism. Grand Rapids: Baker.

Fee, Gordon D., and Douglas Stuart. 1983. How to Read the Bible for All Its Worth: 
A Guide to Understanding the Bible. 2nd ed. Grand Rapids: Zondervan.

———. 2003. How to Read the Bible for All Its Worth: A Guide to Understanding the 
Bible. 3rd ed. Grand Rapids: Zondervan.

Fee, Gordon D., Mark L. Strauss, and Douglas Stuart. 2018. How to Read the Bible for All 
Its Worth Video Lectures: An Introduction for the Beginner. Grand Rapids: Zondervan.

Ferraro, Gary, P. and Elizabeth K. Briody. 2017. The Cultural Dimension of Global 
Business. 8th ed. New York: Routledge.

Fleming, Neil D., and C. Mills. 1992. Helping Students Understand How They Learn. 
The Teaching Professor. 7, no. 4. Madison, WI: Magma.

Flemming, Dean. 2005. Contextualization in the New Testament: Patterns for Theology 
and Mission. Downers Grove, IL: InterVarsity Press.

Foster, George M. 1973. Traditional Societies and Technological Change. 2nd ed. New 
York: Harper and Row.

Foster, Richard. 1980. Celebration of Discipline. London: Hodder & Stoughton.
Fowler, J. W. 1981. Stages of Faith: The Psychology of Human Development and the Quest 

for Meaning. San Francisco: Harper Collins.
———. 2000. Becoming Adult, Becoming Christian: Adult Development and Christian 

Faith. San Francisco: Jossey-Bass.
Fujino, G. 2009. “Towards a Cross-Cultural Identity of Forgiveness.” Evangelical Missions 

Quarterly 45, no. 1: 22–28.
Fukuyama, Francis. 2000. “Social Capital.” In Culture Matters: How Values Shape Human 

Progress, edited by Lawrence E. Harrison and Samuel P. Huntington, 98–111. 
New York: Perseus.

Gadamer, H. G. 1975. Truth and Method. Translated by G. Barden and J. Cummings. 
New York: Seabury.

———. 1976. Philosophical Hermeneutics. Translated by David E. Linge. Berkeley: 
University of California Press.

Gardner, Howard E. 1983. The Theory of Multiple Intelligences. New York: Perseus.
———. 2000. “A Case Against Spiritual Intelligence.” The International Journal for the 

Psychology of Religion 10, no. 1: 27–34. DOI: 10.1207/S15327582IJPR1001_3.
———. 2011. Frames of Mind: The Theory of Multiple Intelligences. New York: Basic.
Gay, Geneva. 2018. Culturally Responsive Teaching: Theory, Research, and Practice. 3rd ed. 

New York: Teachers College Press, Columbia University.
Georges, Jayson, and Mark D. Baker. 2016. Ministering in Honor-Shame Cultures: Biblical 

Foundations. Downers Grove, IL: InterVarsity Press.



50

Gilliland, Dean S., ed. 1989. The Word among Us. Dallas: Word.
Goleman, Daniel. 1995. Emotional Intelligence: Why It Can Matter More than IQ. New 

York: Bantam.
———. 2006. Social Intelligence: The New Science of Human Relationships. New York: 

Bantam Dell.
Grant, Harold, Magdala Thompson, and Thomas E. Clarke. 1983. From Image to 

Likeness: A Jungian Path in the Gospel Journey. Ramsey, NJ: Paulist.
Gulick, Sidney Lewis. 1914. The American-Japanese Problem: A Study of the Racial 

Relations of East and West. New York: Scribner’s.
———. 1962. The East and the West: A Study of Their Psychic and Cultural Characteristics. 

Rutland, VT: Tuttle.
Gutt, Ernst-August. 1991. Translation and Relevance: Cognition and Context. Oxford: 

Blackwell.
Hagner, Donald A. 1993. Matthew. Word Biblical Commentary. CD version. Waco: Word.
Hall, Edward T. 1959. The Silent Language. New York: Doubleday.
———. 1963. “A System for the Notation of Proxemic Behavior.” American 

Anthropologist, New Series, 65, no. 5: 1003–26.
———. 1966. The Hidden Dimension. Garden City, N.Y., Doubleday.
———. 1973. The Silent Language. New York: Anchor.
———. 1976. Beyond Culture. New York: Anchor.
Handford, M., J. Van Maele, P. Matous, and Y. Maemura. 2009. “Which ‘Culture’? 

A Critical Analysis of Intercultural Communication in Engineering Education.” 
J Eng Educ. 108: 161–77.

Hanifan, Lyda Judson. 1916. “The Rural School Community Center.” Annals of the 
American Academy of Political and Social Science 67: 130–38.

Harris, Ruth. 2016. “Schweitzer and Africa.” The Historical Journal 59, no. 4: 1107–32.
Hastings, A. 2003. “The Clash of Nationalism and Universalism within Twentieth-

Century Missionary Christianity.” In Missions, Nationalism, and the End of Empire, 
edited by Brian Stanley and Alaine M Lowe, 15–33. Grand Rapids: Eerdmans.

Heslop, A. 1992. “Qualities of the Effective Counselor.” The Child Care Worker 10, 
no. 6: 10–11.

Hesselgrave, David J. 1991. Communicating Christ Cross-Culturally: An Introduction to 
Missionary Communications. 2nd ed. Grand Rapids: Zondervan.

Hiebert, Paul G. 1985. Anthropological Insights for Missionaries. Grand Rapids: Baker.
———. 1994. Anthropological Reflections on Missiological Issues. Grand Rapids: Baker.
———. 1999. “Cultural Differences and Communication of the Gospel.” Perspectives on 

the World Christian Movement: A Reader, edited by R. Winter and S. Hawthorne, 
3rd ed., 373–83. Pasadena: William Carey.

———. 2008. Transforming Worldviews: An Anthropological Understanding of How 
People Change. Grand Rapids: Baker.

Higgins, Kevin. 2010. “Diverse Voices: Hearing Scripture Speak in a Multicultural 
Movement.” International Journal of Frontier Missions 27, no. 4: 189–96.



51

Hofstede, Geert. 1991. Cultures and Organizations: Software of the Mind. New York: 
McGraw Hill.

Hofstede, Geert H., and Gert Jan Hofstede. 2005. Cultures and Organizations: Software 
of the Mind. New York: McGraw Hill.

Hogbin, H. Ian. 1958: Social Change. London: Watts.
Holliday, A. 1999. “Small Cultures.” Applied Linguistics 20, no. 2: 237–64.
———. 2013. Understanding Intercultural Communication: Negotiating a Grammar of 

Culture. London, England: Routledge.
Holliday, A., J. Kullman, and M. Hyde. 2017. Intercultural Communication: An 

Advanced Resource Book for Students. 3rd ed. London: Routledge.
Holmes, Arthur F. 1979. All Truth Is God’s Truth. Downers Grove, IL: InterVarsity Press.
Hsiao, Hsin-Huang Michael, and Alan Hao Yang. 2014. “Differentiating the Politics of 

Dependency: Confucius Institutes in Cambodia and Myanmar.” Issues & Studies 50, 
no. 4: 11–44.

Hughes, Earnest Richard, ed. 1937. The Individual in East and West. London: Oxford 
University Press.

———. 1938. “The Village and Its Scholar.” In China, Body & Soul, edited by E. R. 
Hughes, 44–62. London: Secker and Warburg.

———. 1967. “Epistemological Methods in Chinese Philosophy.” In The Chinese Mind: 
Essentials of Chinese Philosophy and Culture, edited by Charles A. Moore with 
Aldyth V. Morris, 77–103. Honolulu: East-West Centre Press.

Hyman, Ira E., Jr., S. Matthew Boss, Breanne M. Wise, Kira E. McKenzie, and Jenna 
M. Caggiano. 2009. “Did You See the Unicycling Clown? Inattentional Blindness 
While Walking and Talking on a Cell Phone.” Applied Cognitive Psychology 
(December). https://doi.org/10.1002/acp.1638.

Iyadurai, Joshua. 2015. Transformative Religious Experience: A Phenomenological 
Understanding of Religious Conversion. Eugene, OR: Pickwick.

James, William. 1907; 1975. Pragmatism: A New Name for Some Old Ways of Thinking. 
New York: Longmans, Green. Reprint, Cambridge, MA: Harvard University Press.

Jenkins, P. 2002. The Next Christendom: The Coming of Global Christianity. Oxford: 
Oxford University Press.

———. 2006. The New Faces of Christianity: Believing the Bible in the Global South. Oxford: 
Oxford University Press.

Johnson, Alan R. 2015. “Context-Sensitive Evangelism in the Thai Setting: Building 
Capacity to Share Good News.” Becoming the People of God, edited by Paul DeNeui, 
63–92. Pasadena: William Carey.

Katz, David. 1937. Animals and Men. New York: Longmans, Green.
Kirby, Alan. 2009. Digimodernism: How New Technologies Dismantle the Postmodern and 

Reconfigure Our Culture. New York: Continuum International.
Kirk, Andrew J. 2000. What Is Mission? Theological Explorations. Minneapolis: Fortress.
Klein, William W., Craig L. Blomberg, and Robert L. Hubbard Jr. 1993. Introduction to 

Biblical Interpretation. Dallas: Word.



52

Klopf, D. W. 2001. Intercultural Encounters: The Fundamentals of Intercultural 
Communication. 5th ed. Englewood, CO: Morton.

Knapp, Mark L., Judith. A. Hall, and Terrance G. Horgan. 2013. Nonverbal 
Communication in Human Interaction. 8th ed. Boston: Cengage Learning.

Kolb, D. A. 1984. Experiential Learning: Experience as the Source of Learning and 
Development. Englewood Cliffs, NJ: Prentice-Hall.

Kostić, Alexandra, Derek Chadee, and Jasmina Nedeljković. 2020. “Reading Faces: 
Ability to Recognise True and False Emotion.” In Social Intelligence and Nonverbal 
Communication, edited by Robert J. Sternberg and Aleksandra Kostić, 255–82. 
Camden, UK: Palgrave Macmillan.

Kraft, Charles H. 1979. Christianity in Culture: A Study in Dynamic Biblical Theologizing 
in Cross-Cultural Perspective. Maryknoll, NY: Orbis.

———. 1983: Communication Theory for Christian Witness. Nashville: Abingdon.
———. 1989. Christianity with Power: Your Worldview and Your Experience of the 

Supernatural. Manila: OMF.
Kitayama, S., S. Duffy, T. Kawamura, and J. T. Larsen. 2003. “Perceiving an Object and 

Its Context in Different Cultures: A Cultural Look at New Look.” Psychological 
Science 14, no. 3: 201–6.

Kubota, Mayumi. 2019. “What Is ‘Communication’? Beyond the Shannon and Weaver’s 
Model.” International Journal for Educational Media and Technology 13, no. 1: 54–65.

Kuethe, J. L. 1962. “Social Schemas.” Journal of Abnormal and Social Psychology 64, 
no. 1: 34–38.

Kuhn, D. 2019. “Critical Thinking as Discourse.” Human Development 62: 146–64. 
https://doi.org/10.1159/000500171.

Küster, Dennis. 2020. “Hidden Tears and Scrambled Joy: On the Adaptive Costs 
of Unguarded Nonverbal Social Signals.” In Social Intelligence and Nonverbal 
Communication, edited by Robert J. Sternberg and Aleksandra Kostić, 283–304. 
Camden, UK: Palgrave Macmillan. 

Kwarst, L. E. 2009. “Understanding Culture.” In Perspectives on the World Christian 
Movement, edited by R. Winter and S. Hawthorne, 4th ed., 397–99. Pasadena: 
William Carey.

Labarre, Weston. 1947. “The Cultural Basis of Emotions and Gestures.” Journal of 
Personality 16: 49–68.

LaHaye, T. 1993. The Spirit-Controlled Temperament. Revised ed. Wheaton, IL: Tyndale.
Landes, D. 2000. “Culture Makes Almost all the Difference.” Culture Matters: How 

Values Shape Human Progress, edited by Lawrence E. Harrison and Samuel P. 
Huntington, 2–13. New York: Perseus.

Lasswell, Harold. 1964. “The Structure and Function of Communication in Society.” 
In The Communication of Ideas, edited by L. Bryson, 37–52. New York: Jewish 
Theological Seminary of America.

LeFever, Marlene. 2011. Learning Styles. Colorado Springs: David C. Cook.
Levinson, D. J. 1978. The Seasons of a Man’s Life. New York: Knopf.



53

Lingenfelter, Judith E., and Sherwood G. Lingenfelter. 2003. Teaching Cross-Culturally: 
An Incarnational Model for Learning and Teaching. Grand Rapids: Baker Academic.

Lingenfelter, Sherwood G., and Marvin K. Mayers. 2003. Ministering Cross-Culturally: 
An Incarnational Model for Personal Relationships. 2nd ed. Grand Rapids: Baker 
Academic.

Little, Kenneth B. 1965. “Personal Space.” Journal of Experimental Social Psychology 1, 
no. 3: 237–47.

Lustig, Myron W., and Jolene Koester. 2003. Intercultural Competence: Interpersonal 
Communication Across Cultures. 4th ed. Boston: Allyn and Bacon.

Lustig, Myron, W., Jolene Koester, and Rona Halualani. 2018. Intercultural Competence: 
Interpersonal Communication Across Cultures. 8th ed. New York: Pearson

Lynch, Michael P. 2009. Truth as One and Many. New York: Oxford University Press.
Ma Wonsuk. 2016. “A ‘Fuller’ Vision of God’s Mission and Theological Education in 

the New Context of Global Christianity.” The State of Missiology Today: Global 
Innovations in Christian Witness, edited by Charles E. Van Engen, 84–106. 
Downers Grove, IL: InterVarsity Press.

MacDonald, Gordon. 2004. A Resilient Life: You Can Move Ahead No Matter What. 
Nashville: Nelson.

Macek, J. 2005. “Defining Cyberculture.” In Média a Realita, translated and edited by P. 
Binková and J. Volek, 35–65. Prague, Czech Republic: Masaryk University Press.

Marginson, Simon. 2011. “The Confucian Model of Higher Education in East Asia and 
Singapore.” Higher Education 61, no. 5: 587–611.

Markus, H. R., and S. Kitayama. 1991. “Culture and the Self: Implications for 
Cognition, Emotion, and Motivation.” Psychological Review 98, no. 2: 224–53.

Marston, William Moulton. 1928. Emotions of Normal People. New York: Harcourt, 
Brace.

Marx, Karl. 1970. Critique of Hegel's “Philosophy of Right”. Joseph O'Malley, trans. 
Annette Jolin and Joseph O'Malley. Cambridge: Cambridge University press.

Masuda, Takahiko, Richard Gonzalez, Letty Kwan, and Richard Nisbett. 2008. 
“Culture and Aesthetic Preference: Comparing the Attention to Context of East 
Asians and Americans.” Personality and Social Psychology Bulletin 34, no. 9: 1260–75.

Maxwell, L. E. 1945. Born Crucified. Chicago, IL: Moody Press.
McCrae, Robert R., and Oliver P. John. 1992. “An Introduction to the Five-Factor 

Model and Its Applications.” Journal of Personality 60, no. 2: 175–215.
McGavran, Donald Anderson. 1974. The Clash Between Christianity and Cultures. 

Washington, DC: Canon.
———. 1980. Understanding Church Growth. Revised ed. Grand Rapids: Eerdmans.
McLeod, Hugh, and Werner Ustorf. 2003. The Decline of Christendom in Western 

Europe, 1750–2000. Cambridge: Cambridge University Press.
McQuail, Denis. 1984. Communication. 2nd ed. Essex, UK: Longman.
McQuail, Denis, and Sven Windahl. 2015. Communication Models for the Study of Mass 

Communications. London: Routledge.



54

Meyer, Arlin G. 2002. “Teaching Literature as Mediation: A Christian Practice.” 
Teaching as an Act of Faith: Theory and Practice in Church-Related Higher Education, 
edited be Arlin C. Migliazzo, 253–76. New York: Fordham University Press.

Meyer, Erin. 2014. The Culture Map: Breaking Through the Invisible Boundaries of Global 
Business. Philadelphia, PA: Perseus.

Misar, S. R. 2010. Journey to Authenticity: Discovering Your Spiritual Identity through the 
Seasons of Life. Cape Coral, FL: Master.

Molinsky, A. 2007. “Cross-Cultural Code-Switching: The Psychological Challenges of 
Adapting Behaviour in Foreign Cultural Interactions.” Academy of Management 
Review 32, no. 2: 622–40.

Moreau, A. S., E. H. Campbell, and S. Greener. 2014. Effective Intercultural 
Communication: A Christian Perspective. Grand Rapids: Baker Academic.

Motyer, J. Alec. 1993. The Prophecy of Isaiah: An Introduction and Commentary. 
Downers Grove, IL: InterVarsity Press.

Movius, Hal. 2020. “How to Negotiate—Virtually.” Harvard Business Review, June 10. 
https://hbr.org/2020/06/how-to-negotiate-virtually.

Mulholland, M. Robert, Jr. 1993. Invitation to a Journey: A Road Map for Spiritual 
Formation. Downers Grove, IL: InterVarsity Press.

Mutua, Eddah and Kikuko Omori. 2018. “A Cross-Cultural Approach to 
Environmental and Peace Work: Wangari Maathai’s Use of Mottainai in Kenya.” 
The Journal of Social Encounters. 2(1): 22–36. Available at: https://digitalcommons​
.csbsju.edu/social_encounters/vol2/iss1/3.

Myers, I. 1962. Manual: The Myers-Briggs Type Indicator. Palo Alto, California: 
Consulting Psychologists Press.

Navon, D. 1977. “Forest before Trees: The Precedence of Global Features in Visual 
Perception.” Cognitive Psychology, 9(3): 353–83.

Newell, Marvin J. 2016. Crossing Cultures in Scripture: Biblical Principles for Mission 
Practice. Downers Grove, IL: InterVarsity Press.

Newberry, Warren B. 2005. “Contextualizing Indigenous Church Principles: An African 
Model.” Asian Journal of Pentecostal Studies 8, no. 1: 95–115.

Newbigin, Lesslie. 1994. A Word in Season. Grand Rapids: Eerdmans.
Nguyễn, vănThanh. 2013. “Biblical Foundations for Interculturality.” Verbum SVD 54, 

no. 1: 35–47.
Nida, Eugene Albert. 1952. God’s Word in Man’s Language. New York: Harper and Row.
———. 1960. Message and Mission: The Communication of the Christian Faith. New 

York: Harper and Row.
———. 1964. Toward a Science of Translating: With Special Reference to Principles and 

Procedures Involved in Bible Translating. Leiden: Brill.
Niebuhr, H. Richard. 1951. Christ and Culture. London: Faber and Faber.
Nisbett, R. E., K. Peng, I. Choi, and A. Norenzayan. 2001. “Culture and Systems of 

Thought: Holistic versus Analytic Cognition.” Psychological Review 108, no. 2: 
291–310.



55

Northrop, F. C. S. 1953. The Meeting of East and West: An Inquiry Concerning World 
Understanding. New York: Macmillan.

Nouwen, Henri. 2011. Spiritual Formation: Following the Movements of the Spirit. London: 
SPCK.

Oetzel, John, and Stella Ting-Toomey. 2003. “Face Concerns in Interpersonal Conflict: 
A Cross-Cultural Empirical Test of the Face Negotiation Theory.” Communication 
Research 30, no. 6: 599–624.

Oetzel, John, Stella Ting-Toomey, Tomoko Masumoto, Yumiko Yokochi, Xiaohui Pan, 
Jiro Takai, and Richard Wilcox. 2001. “Face and Facework in Conflict: A Cross-
Cultural Comparison of China, Germany, Japan, and the U.S.” Communication 
Monographs 68: 235–58.

Omori, Kikuko. 2017. “Cross-Cultural Communication.” The SAGE Encyclopedia of 
Communication Research Methods, edited by Mike Allen, 309–12. Thousand Oaks, 
CA: SAGE.

Osborne, Grant R. 1991. The Hermeneutical Spiral: A Comprehensive Introduction to 
Biblical Interpretation. Downers Grove, IL: InterVarsity Press.

Oser, F., and P. Gmünder. 1991. Religious Judgment: A Developmental Approach. 
Birmingham, AL: Religious Education.

Oxford Languages. “Word of the Year 2016.” https://languages.oup.com/word-of-the​
-year/2016/#:~:text=After%20much%20discussion%2C%20debate%2C%20and,to​
%20emotion%20and%20personal%20belief ’.

Payne, Geoff, and Judy Payne. 2004. “Positivism and Realism.” In Key Concepts in Social 
Research, 171–74. London: Sage.

Peng, K., and R. E. Nisbett. 1999. “Culture, Dialectics, and Resonating about 
Contradiction.” American Psychologist 54, no. 9: 741–54.

Perkins, Dwight H. 2000. “Law, Family Ties, and the East Asian Way of Business.” 
Culture Matters: How Values Shape Human Progress, edited by Lawrence E. 
Harrison and Samuel P. Huntington, 232–43. New York: Perseus.

Perry, Edmund. 1958. The Gospel in Dispute: The Relation of Christian Faith to Other 
Missionary Religions. Garden City, NY: Doubleday.

Phillips, Bob. 1989. The Delicate Art of Dancing with Porcupines: Learning to Appreciate 
the Finer Points of Others. Ventura, CA: Regal. [Drawn from research of David W. 
Merrill and Roger H. Reid.]

Plueddemann, James E. 2018. Teaching Across Cultures: Contextualizing Education for 
Global Mission. Downers Grove, IL: InterVarsity Press.

Popenoe, David. 2000. Sociology. 11th ed. Upper Saddle River, NJ: Prentice Hall.
Porpora, Douglas. 2010. “Inside the American State: Reconciling Structural and Interpre-

tive Analyses within a Critical Realist Perspective.” Scientific Realism and International 
Relations, edited by Jonathan Joseph and Colin Wight, 88–100. London: Macmillan.

Porter, Michael E. 2000. “Attitudes, Values, Beliefs, and the Microeconomics of 
Prosperity.” Culture Matters: How Values Shape Human Progress, edited by 
Lawrence E. Harrison and Samuel P. Huntington, 14–28. New York: Perseus.



56

Preston, Diana, and Michael Preston. 2010. A Pirate of Exquisite Mind: The Life 
of William Dampier: Explorer, Naturalist, and Buccaneer. New York: Random 
House.

Reddi, C. 2009. Effective Public Relations and Media Strategy. New Delhi: PHI Learning 
Private Limited.

Richards, E. Randolph, and J. Brandon O’Brien. 2012. Misreading Scripture with 
Western Eyes: Removing Cultural Blinders to Better Understand the Bible. Downers 
Grove, IL: InterVarsity Press.

Richards, E. Randolph, and Richard James. 2020. Misreading Scripture with Individualist 
Eyes: Patronage, Honor, and Shame in the Biblical World. Downers Grove, IL: 
InterVarsity Press.

Rowley, H. H. 1956. The Faith of Israel. London: SCM.
Rozell, Jack V. 1983. Agape Therapy: A Christian Approach to Counseling. Springfield: 

International Correspondence Institute.
———. 1997. Christian Counseling: An Independent Study Text Book. Springfield, MO: 

ICI University Press.
Sampson, P., V. Samuel, and C. Sugden. 1994. Faith and Modernity. Oxford: Regnum 

Books International.
Schramm, Wilbur Lang. 1954. “How Communication Works.” Process and Effects of 

Mass Communication, edited by W. Schramm, 3–26. Illinois: University of Illinois 
Press.

Schweitzer, Albert. 2001. The Quest of the Historical Jesus. Edited by John Bowden. 
Translated by W. Montgomery, J. R. Coates, Susan Cupitt, and John Bowden. 
Minneapolis: Fortress. [Translated from the German Geschichte der Leben-Jesu-
Forschung. Tübingen: Mohr, 1906, 1913, 1950. 1st English translation of the 1913 
2nd ed.]

Sedlmeier, Peter, and Kunchapudi Srinivas. 2016. “How Do Theories of Cognition and 
Consciousness in Ancient Indian Thought Systems Relate to Current Western 
Theorizing and Research?” Frontiers in Psychology 7, art. 343. March 15, 2016. 
https://doi.org/10.3389/fpsyg.2016.00343.

Shade, Barbara J., Cynthia Kelly, and Mary Oberg. 1997. Creating Culturally Responsive 
Classrooms. Washington, DC: American Psychological Association.

Shannon, Claude, E., and Warren Weaver. 1949. The Mathematical Theory of 
Communication. Urbana: University of Illinois Press.

Shaw, Daniel R., and Charles E. Van Engen. 2003. Communicating God’s Word in a 
Complex World: God’s Truth or Hocus Pocus? New York: Rowman and Littlefield.

Smalley, W. A. 2009. “Cultural Implications of an Indigenous Church.” Perspectives on 
the World Christian Movement, edited by R. Winter and S. Hawthorne, 4th ed., 
497–502. Pasadena: William Carey.

Smalley, Gary, and John Trent. 1990. Two Sides of Love. Wheaton, IL: Tyndale House.
Sommer, Carl J. 2007. We Look for a Kingdom: The Everyday Lives of the Early Christians. 

San Francisco: Ignatius.



57

Sommer, R. 1959. “Studies in Personal Space.” Sociometry 22: 247–60.
Sperber, Dan, and Deirdre Wilson. 1986. Relevance: Communication and Cognition. 

Cambridge, MA: Harvard University Press.
———. 1995. Relevance: Communication and Cognition. 2nd ed. Oxford: Blackwell.
Spinney, Laura. 2017. Pale Rider: The Spanish Flu of 1918 and How It Changed the World. 

London: Cape.
Steffen, Tom A. 1999. Passing the Baton: Church Planting that Empowers. 2nd ed. La Habra, 

CA: Center for Organizational and Ministry Development.
Sternberg, Robert J., and Aleksandra Kostić, eds. 2020. Social Intelligence and Nonverbal 

Communication. Camden, UK: Palgrave Macmillan.
Stetzer, Ed. 2003. Planting New Churches in a Postmodern Age. Nashville: B&H.
Swindells, C., E. Maksakov, K. E. MacLean, and V. Chung. 2006. “The Role of 

Prototyping Tools for Haptic Behavior Design.” Proceedings of 14th Symposium on 
Haptic Interfaces for Virtual Environments and Teleoperator Systems, IEEE-VR’06. 
Alexandria, Virginia, March 2006. https://ieeexplore.ieee.org/abstract/document​
/1627084.

Thiselton, A. C. 1980. The Two Horizons: New Testament Hermeneutics and Philosophical 
Description with Special Reference to Heidegger, Bultmann, Gadamer, and Wittgenstein. 
Grand Rapids: Eerdmans.

Thomas, Kenneth W., and Ralph H. Kilmann. 1974. Thomas-Kilmann Conflict Mode 
Instrument. Tuxedo, NY: Xicom.

Ting‐Toomey, Stella. 2017. “Facework and Face Negotiation Theory: Cross‐Cultural 
Communication Theories, Issues, and Concepts.” In The International 
Encyclopedia of Intercultural Communication. June 27, 2017. https://doi.org​/10​.1002​
/9781118783665.ieicc0105.

Ting-Toomey, S., and L. C. Chung. 2012. Understanding Intercultural Communication. 
2nd ed. New York: Oxford University Press.

Ting-Toomey, S., and A. Kurogi. 1998. “Facework Competence in Intercultural Conflict: 
An Updated Face-Negotiation Theory.” International Journal of Intercultural Relations 
22: 187–225.

Tino, James. 2008. “A Lesson from Jose: Understanding the Patron/Client Relationship.” 
Evangelical Missions Quarterly 44, no. 3: 320–27.

Tippett, Alan R. 1975. “Christopaganism or Indigenous Christianity.” In Christopaganism 
or Indigenous Christianity, edited by Charles Taber and Tetsunao Yamammori, 13–34. 
Pasadena: William Carey.

Travis, John J. 1998. “The C1 to C6 Spectrum: A Practical Tool for Defining Six Types 
of ‘Christ-centered Communities’ (‘C’) Found in the Muslim Context.” Evangelical 
Missions Quarterly 34, no. 3: 407–8.

Turney, J. Russell. 2013. Leave a Legacy: Increasing Missionary Longevity. Baguio, 
Philippines: APTS Press.

Uyl, Anthony, ed. 2018. The Practice of the Presence of God: The Best Rule for a Holy Life 
by Brother Lawrence. Ontario: Devoted.



58

Wagner, C. Peter. 1976. “Full Circle: Third World Missions.” In Readings in Third 
World Missions: A Collection of Essential Documents, edited by Marlin L. Nelson, 
57–66. Pasadena: William Carey.

Währisch-Oblau, Claudia. 2009. The Missionary Self-Perception of Pentecostal/Charismatic 
Church Leaders from the Global South in Europe: Bringing Back the Gospel. Leiden: Brill.

Walsh, Catherine. 2006. “Interculturalidad y colonialidad del poder: Un pensamiento y 
posicionamiento otro desde la diferencia colonial” [Interculturality and Coloniality 
of Power: Thinking and Positioning Otherwise from Colonial Difference]. In 
Interculturalidad, Descolonización Del Estado Y Del Conocimiento [Interculturality, 
Decolonization of the State and of Knowledge], edited by Catherine Walsh, Álvaro 
García Linera, and Walter Mignolo, 21–70. Buenos Aires: Ediciones del Signo.

Weber, Max. 1947. The Theory of Social and Economic Organization. Translated by 
A. M. Henderson and Talcott Parsons. London: Free Press of Glencoe.

Westley, Bruce. H., and Malcolm. S. MacLean Jr. 1955. “A Conceptual Model for 
Communications Research.” Audio-Visual Communications Review 3 (Winter): 3–12.

———. 1957. “A Conceptual Model for Communications Research.” Journalism 
Quarterly 34, no. 1: 31–38.

Wiener, Norbert. 1948. Cybernetics: Or Control and Communication in the Animal and 
the Machine. New York: Wiley; Paris: Hermann et Cie.

Willard, Dallas. 1998. The Divine Conspiracy: Rediscovering Our Hidden Life in God. 
London: Fount.

———. 2012. Hearing God: Developing a Conversational Relationship with God. Downers 
Grove, IL: InterVarsity Press.

Williams, Mark S. 2007. “What Legacy Do We Leave to Believers in Contextualized 
Communities?” Journal of Asian Mission 9, no. 1–2: 59–70.

———. 2011. “Revisiting the C1-C6 Spectrum in Muslim Contextualization.” 
Missiology: An International Review 39, no. 3: 335–51.

Wright, C. Thomas. 1998. “Contextual Evangelism Strategies.” In Missiology: An 
Introduction to the Foundations, History, and Strategies of World Missions, edited 
by John Mark Terry, Ebbie Smith, and Justice Anderson, 450–66. Nashville: 
Broadman and Holman.

Xiao, Hong, and Eleni Petraki. 2007. “An Investigation of Chinese Students’ Difficulties 
in Intercultural Communication and Its Role in ELT.” Journal of Intercultural 
Communication 13, https://www.immi.se/intercultural/nr13/petraki.htm.

Yang, K., and M. H. Bond. 1990. “Exploring Implicit Personality Theories with 
Indigenous or Imported Constructs: The Chinese Case.” Journal of Personality and 
Social Psychology 58: 1087–95.

Załuski, Wojciech. 2018. Law and Evil: The Evolutionary Perspective. Cheltenham, UK: 
Elgar.


